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To Whom It May Concern:

1 recently submitted 1 complaint with your company regarding my cable service
Time Warner Cable, Time Warner informed me that I had u past bill from 2004 in
Ameount of § 435.00 I am contest this bill because I was not informed when I moved
to a new address 175 Union St. Apt. (year 2005) when service connected. Of any is
past due amount. I was mentioned until to almost two years later. When I moved to
160 Rochdale Rd. Apt.1 ( Poughkeepsie) Time Warner all of should came up with
past due amount (year 2006) 1 never chanpe my name or social security number for

them to say they couldn’t find me if I did owe the past due bill,

I did speak to a representative about the matter and she was willing to make
payment agreement with they past due amount and I had agreed but I didn’t make
them because I don’t feel responsible for the past due bill. At this time my cable

service is turned off,
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Enclosed is copies of my connection of service which show I didn’t owe any past due
amount or gervice

PS. 1 submitted my complaint to you via internet

Thank You,

Sylvania Brown
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TIME WARNER CABLE * 13:21
1.5_ RESERVOIR S5Q POUGHKEEPSIE NY * 0vY2J &ZR
845-331-1711 ‘ : P0404
-------------- SUBECRTERBER INFORMATTIODN-----mmacar-enr"-
SYLVANIA BROWN ACOT: B150310140317615
175 UNION £T APT 1 STATUS : , +D
STMT BAL: &  136.42
POUGHKEEPSIE, NY 12601-3058 LAST PAY: 5 53.00 (08/26/05)
845-452-3506 CURR BAL: § 136,42
TSIt TT LT mn e omees PAYMENT T B--cscrmrremmcrmm e c e e o ==
CASH s 80.00
CHECK# $ 0.00
CC# $ 0.00
TOTAL APPLIED TO ACCOUNT: 5 éa.oo
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v Information

Make Check Payable To:

SUITE 138D

e

BUFFALO NY

* Dl iblealllunnlbulladdillabdedidinddil

TIME WARNER CAGLE

14270-1380

SYLVANIA BROWN
Account Number 8150 31 014 DI TETS

Total due by 9/15/2005

Pay your bifl onfine!
www.ilwenyc.com

Or, Pay By Phona At 1-866-899-T737

PAYXPBESS. )

8150310140317k1500100792



